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LSP: Training Need Assessment Report

1.PROJECT BACKGROUND

Bureau of Energy Efficiency (BEE), a statutory body under Ministry of Power, Government of
India, in collaboration with United Nations Industrial Development Organization (UNIDO) is
executing a Global Environment Facility (GEF) funded national project “Promoting energy
efficiency and renewable energy in selected MSME clusters in India”.

The overall aim of the project is to develop and promote a market environment for introducing
energy efficiency and enhanced use of renewable energy technologies in process applications in
12 selected energy-intensive MSME clusters across 5 sectors in India. This will enable
improvement in the productivity and competitiveness of units, as well as reduce overall carbon
emissions and improve the local environment.

The details of the sectors and clusters identified is as below

Table 1 : List of clusters identified

Sector Cluster

Brass Jamnagar, Gujarat
Khurja, Uttar Pradesh
Ceramics Morbi, Gujarat
Thangadh, Gujarat
Gujarat
Dairy Kerala
Sikkim
Belgaum, Karnataka
Foundry Coimbatore, Tamil Nadu
Indore, Madhya Pradesh
Jalandhar, Punjab

Hand tools _
Nagaur, Rajasthan

Confederation of Indian Industry — Cll Sohrabji Godrej Green Business Centre has been engaged
to carry out the assignment on “Capacity building of Local service providers (LSP’s) under GEF-
UNIDO-BEE project “Promoting energy efficiency and Renewable energy in selected MSME

clusters in India” for the Hand Tool Cluster- Jalandhar.
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2. TRAINING NEED ASSESSMENT

2.1 Objective of Assessment

The main objective of this assessment is to identify the gaps of Local Service Providers in the
cluster in terms of skill set, technical knowledge and organizational strength. This analysis will
help in maintaining a sustainable market linkage for the promotion of EE/RE technologies. There
are various stake holders involved in the

OEM (
. o . . . Local MSME Technol
project which is depicted in the figure. Units schnology
Supplier)
Out of this various stake holders the PMU’s —
: B BEE, UNIDO
assessment was carried out for Associations ! !

Cll

> Local Service Providers
» Local Industrial Units

Local

L . . Service Other Stake
Training need analysis provide necessary [ s PI'OjECt Holders

knowledge and information on training and

skill development requirement of LSP’s as
well as the plant employees in the Figure 1: Project Stake holders

cluster. This information will help in the

preparation of a good training strategy that can boost the knowledge and skill set on latest energy
efficiency(EE)/Renewable energy(RE) technologies and their applications. Training need
assessment is important for these reasons: -

» Increasing awareness among the units for taking good quality local services

» LSP’s are unware of the rapid technological advancement in EE/RE technologies.

» Employees play a key role in making a plant energy efficient, so plants management are
ready to spend resources for their training and development on latest trends in
technologies.

2.2 Goals of Training Need Analysis

The main objective of training need assessment was to determine whether a training need exists
and if it does what type of training was required to fill the gap. The expectation of knowledge,
skills sets and abilities of officials at different levels was different so there training needs were
also different.
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The training need assessment survey
identified the knowledge, skills and abilities
needed to achieve those goals by minimizing
the existing gaps which in turn will enhance
the productivity and thereby ensuring good
quality products and services. The main
focus was on collective need that can add
value to the overall competitiveness of the
cluster.

This will help in: -

» Ensuring healthy competition

» Creating sustainable market
environment

» Production improvements

» Staff development

3. METHODOLOGY FOR ASSESSMENT

The entire activity was done in 3 phases

3.1 Desk Work Analysis

This phase mainly consists of data collection and development of questionnaire to understand
the needs of the cluster. Detailed list of hand tool units in the cluster had been obtained from
the Jalandhar Hand Tool Association and the hand tool units. With the help of collected data,
mapping of local service providers and industries was done in the cluster. In the mapping
procedure LSP’s were classified based on the technology/service offered, location served and the
skill set. And a training need assessment questionnaire was developed to capture the information
as shown below: -

Table 2: Training need assessment questionnaire

Name of the Local Service Provider(LSP)
Address
Contact Person Name

Designation
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Mobile No

Email ID

Existing Skill set?

Education Level?

What are your area of services?

What type of Industries you cover?

Type of challenges faced?

Type and name of OEM you work with?

New areas you would like to Learn?

Areas in which training is required?

In which Language Training material is required?
Is training material required in soft or hard copy?
Expectation from the Project?

The questionnaire consists of mainly 2 components

» General Information — includes questions regarding type of company, name, year of
existence etc.

» Specific Information — Identify the existing knowledge and skill set, understand type of
challenges faced by LSP’s and new areas of learning required by the LSP’s/ Industries

From the detailed mapping, more than 30 LSP’s were identified for Jalandhar Hand Tool Cluster
and the preliminary desk work helped in understanding the size of LSP and the type of service
they provide.

3.2 Field Survey

In this phase detailed discussions happened with LSP’s and hand tool industries in the form of a
structured interviews and these meetings helped us in understanding the perceptions of different
stakeholders in terms of training needs, what are the areas of improvement, various gaps that
exists in terms of technology/services. The field survey was conducted for around 50 LSP’s and
some of the major hand tool units in the cluster.

Table 3: Activities of field survey

Field Survey

Activities e Understanding the organization
e Interviewing LSP’s and key personnel of Units
e Collecting Information (General and Specific)
o |dentifying the gaps that exists
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Field Survey

Purpose The primarily focus was on performance related issues that are directly
concerned with training needs or any other issues influencing their
performance. This helped in establishing a baseline for the training
program

Identified training needs for individuals

e Supporting evidence of the performance problem these training

needs will address

Identified non-training needs that may significantly influence

performance

e Able to identify the technological gaps

Outcome

The following table shows an analysis of the outcome of the interaction had with various local
service providers and employees of hand tool units in the cluster.

Meeting with Local Service Providers

* Employees of local service providers in Jalandhar hand tool clusters were not well educated but
have good hands on experice

e Most of the service providers were small (average 10 employees) in Jalandhar hand tool cluster
and most of them direclty provide services to the units .

e LSP's had good sound knowedge in the services and technologies that they are serving to the
cluster

* Huge market challenge as there are lots of technology suppliers providing same technology at
different price

e Most of the LSP's were well established and have a self belief of knowing everything

¢ LSP's were unaware of recent developments happening in terms of incresing Energy Effficiency

Meeting with Industrial Units

e Some of the bigger units had inhouse maintenance people for the regular maintenance activities.

¢ Plant people were aware of regular O&M of an equipment but still there exists a gap for
improving energy efficiency

e Training should mainly focus on latest EE/ RE technologies with less focus on O&M.
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3.3 Analysis of Data
y i LSP Data Collection Format for Jalandh Hand Tool Cluster
ervice Provider BATAT  ELECTRICAL INPUST R4
After conducting the field survey to various -
local service providers, hand tool units,
Contact Person Name
associations etc., the data collected from  [oeiwien
=5 i —
various sources were analyzed to identify  [tedermemme 3 ’““’”"“1;47”“"“”'
. 7\4:1?:([' \
the areas of improvement, target group | remoessevieroies Thanafpenser, Cikcint Bleakies
specific training needs and preferred
o . . . ajor 's/ Supplier dealing wi m M@ /C/ g
training delivery mechanisms. A sample |/ O TG Iy P
data collection sheet collected from one of |#esfteatonssenedorcorres ML s elia
the LSP is attached below. Detailed list Of |umectetntoolunissenedsy otse Tutes Maleotts, fyey Petusties
survey forms is attached in Annexure 1. [T Empopees crenty workng 2=

. . Figure 2: Sample Filled Questionnaire
After  analyzing the  various data ¢ P “

guestionnaires and feedback received from
LSPs and hand tool units, following inferences were made: -

Skill Set

In Jalandhar Cluster, the skill set of employees Skill Set
on existing technologies and operations is on
lower side (73%). This is mainly due to fact that
most of the LSP’ are small in size. Also, during the

H High
field survey to hand tool units, almost all the o
edium
maintenance related activities in the plant are
Low

carried out by diploma and hands on experience
people. Only about 19% fall in medium category
which includes few motor rewinders, mechanical

repair and maintenance operators mainly for utilities. Figure 3: Skill set of stakeholders

Educational Qualification

Educational Level
Most of the stakeholders who participated in

B Gradute the survey fall in hands on experience without

any educational background. Local service

® Diploma providers and hand tool units in the cluster

have a mix of graduates, diploma holders and

Handsj % uneducated having practical hands on
Experience

experience. Even though the education level is

on lower side and they are well versed in their day to
Figure 4: Educational qualification of stakeholders
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day operations, the survey helped in identifying various gap towards advancements in latest
EE/RE technologies.

Gap Analysis

The gap analysis helped us in identifying the GAP Analysis
exact requirement on what type of training
should be given. And two major concerns

shown by the LSP’s in the cluster were lack of :
M Advancement in

update regarding the various advancements Technology
happening in EE/RE technologies and market ® Marketing
Challenge

challenge due to cross selling and competitive
price. Some of the requirements from various
LSP’s / units on technological aspect were: -

» Latest advancement in electrical systems Figure 5: Gap analysis

» Latest advancements in furnace

» Best practices on energy efficiency opportunities in reheating furnace like waste heat
recovery, burners, insulation etc.

Based on the survey and data analysis, a frame has been designed for the training programs in
Hand Tool Cluster. The graph below shows the interest shown by the various stake holders on
different topics for the training program: -

SURVEY ON DIFFERENT TRAINING TOPICS
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Figure 6: Survey of different training topics

» Most of the units and local service providers shown interest in energy efficient furnaces
as one of the main topics for training program. This was due to fact that furnace was one
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of the critical and main application in a plant, training on latest technological
advancement as well as best O&M practices will help the cluster in optimizing this section
and making it more energy efficient.

» Response from the cluster on reheating furnace modification for fuel switch was also high.
The local service providers/unit operators and maintenance persons wanted this training
program as a platform to learn about best operating practices

» In electrical utility section, most of the equipment’s like pumps and compressors are have
common applications in the unit. The demand for training program in utilities came from
the LSPs. They wanted to mainly understand what the recent developments are
happening in optimizing the energy consumption in utility section

» Electrical system was another topic which was selected by units and the local service
providers in the cluster. Most of the stakeholders were interested on energy efficient
motors and what are the new schemes available for replacing the existing motor with
energy efficient motor, harmonics, power factor etc.

» Some of the stakeholders who participated in the survey were also interested in some
specific topics for the training program like waste heat recover, EE burners and insulation
practices.

» Some units and LSPs has also shown interest in new technologies and energy saving
opportunities available in electroplating section to make the process efficient.

» Few LSPs have shown interest in renewable energy systems like solar photovoltaic
system, solar water heating system.

» Market challenge and how to overcome the cross selling due to competitive price was
one of the concern shown by the local service providers in the cluster. Some of the LSP’s
wanted training on marketing skill set development to become competitive in the market.

10
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3.4 Training Workshops

Ener;
After the identification of training needs, Efficient Power
Furnace Factor &
the topics for the programs should be ;::ﬁ;
Managemen

designed in such a way that the training s

plan caters the priorities of a wide range
of stakeholder’s mainly local service

providers and unit employees who are ‘
working at shop floor. After consultation I Training topics

with the main stake holders in the cluster
and based on the survey results some of
the key topics identified are shown in the
figure:

The specific focus of the training
program is explained in the figure on the
right side.

Figure 7: Identified training topics
As a part of the training need

assessment, specific training modules will Build the capacity of LSP's and hand tool units on latest
EE/RE technologies

be prepared for the cluster which will cover:

» Basics of the technology Show case best practices and case studies relevant to
. . sector
» Best Practices and Case studies
» Specific benchmarking figures
» Latest advancements in technology
. Lay foundation for various stakeholders in the cluster for

on energy eff|C|ency long term interactions and exchange of information

» Safety guidelines for efficient

operation
. . Facilitate B2B interaction for various stakeholders to
> Infographlcs and pictures discuss on busisness engagement models that will benefit

the clsuter

The training materials will be based on Figure 8: Objective of training program
internationally available training courses and
on locally developed case studies such that it can be adopted by all the stake holders in the

cluster. Some of the possible modalities for facilitating training is given below:-

» Class room Training

» Plant visits

» Training videos

» Training manuals/pamphlets

11
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The table below shows the schedule of the various training programs planned in Jalandhar

Hand Tool Cluster.

Table 4: Training Program schedule

09-May-18 Jalandhar

12-Jun-18 Jalandhar = Thermal Systems

26-Jun-18 Jalandhar = Electrical Utilities

Thermal System &
10-Jul-18 Jalandhar | Electroplating
Systems

Electrical/Mechanical
Maintenance
Operator/Technicians, local
dealers, technology
providers, Plant operators
and maintenance engineers

170

12



LSP: Training Need Assessment Report

4. CONCLUSIONS OF THE ASSESSMENT

13
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5. ANNEXURE

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider BATAT ELECTRICAL TINPUS TRl e

Address

Contact Person Name

Designation

Mobile No 1 a9/6 /7T F78 7
Mail ID " Ak ! > !

No of years in existence 2

AL LD

Technology/ Service Provided %W -, G(/»cw—/' B,{ot«kd(/_,

Major OEM's/ Supplier dealing with W/ A /5’/ ,C /lﬂwv / £ry

Areas/Locations Served or covered Al ous Delia

Name of the Hand Tool Units served by the LSP "ZV\A’M "'/ (L&,ﬂw ’ W M wes

No of Employees currently working Q-
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Existing Skill set of the employee and gaps

Btk (faogpmis Sgz)

e

Main Competitors providing same technology

Organisational Strength and Weakness

etity Rodadds | ercilor g, ¢

Support Needed if any (in terms of technology,

skill development etc)

YTV

Meod antercis o @wgy %7
Z ﬁ%jaw & Bicud Breckic.

stries

Authorised Signatol'Y‘

15
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o
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LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

LA E adSous.  Bewan el \32v

NASa Neadirodpase | EQudoucmn Wasthak

Add

- S Qarodos
Contact Person Name \
Comac e Gumed (O~ hura BhaSoen
Mobile No VoOoNINaod
Mail ID Sounsd @ Wi ohoNy v - e
No of years in existence He W\ eee

R E udsdede Sephalwants, Seasil

Technology/ Service Provided

Waoes & Lagdimeds

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

AR e85 asewrd. Tlamdh

Name of the Hand Tool Units served by the LSP

M&\\
WM&WLW

No of Employees currently working

16
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Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

—

17
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LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Kunia A

Address

Adda  rostiarpen  tlie
Maihet ~JalplLs,.

Contact Person Name

Designation ¢ 083 /

Mobile No AU L =

Noel3 Visreda Jndbilat B Ualep i
No of years in existence B

Technology/ Service Provided

Wb@dualiaa@/ﬁ'w

Major OEM's/ Supplier dealing with

L87, Rl

Areas/Locations Served or covered

AUl actan Fipdba Adaddiiey

Name of the Hand Tool Units served by the LSP

" Vich, foiy
mm/ /)WWL/T'@@LJ/@C

No of Employees currently working

7 7o

18
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Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

19
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LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

k. Choudhary Skeed Tyaders

Ceda) Read, ol Sodal Mandit,

A Qalaudhew Clﬂ (Dk)
Contact Person Name Bavarcdedy Simo N
Designation fo dasen 3
Mobile No A4y 626N

Mail 1D

Amardech - Chaudhary @ Yalkeo (o v

No of years in existence

= geasa

Technology/ Service Provided

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Qalandhar, Auwibsar , Ludlian, Maudi §okindgad

Name of the Hand Tool Units served by the LSP

1R Tukunahonady
VI\GA-\ C_u.,c_\.\ 4 Steetl Tud,

No of Employees currently working

‘\rcxim\ Qel c-o\q‘i'uq‘xv, MP\{_ c:»oe"\'\-?’a

20
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Exlsting Skill set of the employee and gaps

lewbaai&

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

QQQ&L‘ ‘Lb \\Q\JL Q\‘\b‘ k{v\d Bi
gu};\so\\.

ForCho '/V\j@.deu

c%ﬂnﬁ

21
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LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Bhogal Elechrical  Tndultried
Chotta Saipax Road

Address

Negwr @7 Road

Talundhar CiHy .

Contact Person Name > ziacle - "/
Designation ¢
Mobile No qfl4 e -2249
Mail ID (Ot
No of years in existence : \./MA

Technology/ Service Provided

Gratraliisl o,

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Takondloor % yuith vn &ovtvl,

Name of the Hand Tool Units served by the LSP

W Pelualicss w/ Aaan, w

No of Employees currently working

9

22
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Existing Skill set of the employee and gaps

Meelisir?, Tupun, Ml Moy

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

23



LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

$SS MECHPNICA L. NORKC

Kichrad  PURA  Chow i M ERR Kamaf

Address

HeSPI TR L Tndpucdlbia
Contact Person Name M. Gancdh. .(.71494;
Designation $ o
Mobile No Q160 — #1647
Mail ID - . 3 s
No of years in existence o4 \/ :

/

Technology/ Service Provided ém./ Maugﬂaw7v
Major OEM's/ Supplier dealing with —
Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP
| 2Nasr

N2 77

22

No of Employees currently working

24
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&) O

Existing Skill set of the employee and gaps L f.Z/ MWM—'W /W
/4%6"7 Hav, DI Mo,

Main Competitors providing same technology =

Organisational Strength and Weakness M%W 7 il % ﬁ? e

Need fong  cort ol
Meed —ardacrgs o pslev %07

Support Needed If any (in terms of technology, skill development etc)

For S.S. M@:ALWORKS‘

—Prop.

o
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LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

M5 Sioltw fu&vpln(l.'u‘n-’ oerly

67, s0dol Poad Jadawduss

Address

Contact Person Name Ma Vi

Designation PA ik

Mobile No 1T 2%46Cq

Mail 1D \ »

No of years in existence

Co
Diesq Moulds
Technology/ Service Provided
Major OEM's/ Supplier dealing with f G }—“1
Areas/Locations Served or covered Al ovan Ludia

Name of the Hand Tool Units served by the LSP

[_No of Employees currently working 10

26
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Existing Skill set of the employee and gaps

2T

~
A =

f 'Df/v Jovuam hald4

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

27
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LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

GrLoBAL _ TRADING ENGUNBEKS

FIRST FLooRr ScF-),

Contact Person Name m G AVTAM  CHAW A, . 171 PAN SR 4]
Designation . NG NESR 77
MM::I'I;No qj{{[ol{{ql) 9(42.77—{30

No of years in existence

Technology/ Service Provided

Fanpma, CVCT7 M

Major OEM's/ Supplier dealing with

GAVND FOS

Areas/Locatlons Served or covered

AU Locatos pn Jolamdthey,

Name of the Hand Tool Units served by the LSP

HE LN TEANA T/INGy_, EPSPd
VENVS

No of Employees currently working

5

28
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Existing Skill set of the employee and gaps

GrRAPUATE , P1PLOrSA, 27T
PesT Grpouare

Main Competitors providing same technology

Kirkeo e o4,/

Organisational Strength and Weakness

/m-,d«?r% Olsign & Selifioir

Support Needed if any (in terms of technology, skill development etc)
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider L pAp PREE T Sna

Address NMJA“‘Q(H
Tad
Cozsnltact:"::‘son Name ‘90\. W Lrgt
Mobile No " S¢4Gaae0P3 40
Mail 1D brtnstmenite, D @ Lol Com
No of years in existence 20 ;,u, ’
Technology/ Service Provided / / Mﬁ@ / ’é( 7"‘;‘7
Major OEM's/ Supplier dealing with #H-(douP/ f% s %/ PAA 7/‘
Areas/Locations Served or covered 44( M‘ﬂ% ;v; .75&&@“-‘!1
Name of the Hand Tool Units served by the LSP M HR ;’HW Q(W
. No of Employees wWy working 1
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Elecledbe < v }uu_lin /4d

lo(o.ilagln r\‘a(jnh’ 2 Sodal Rocd Jo-lawc”smr'

Address
Contact Person Name Fa ™ Qoxa
| Designation Y <Tire fincinees
Mabile No Q78183111 & d
Mail 1D ch:xa}hﬁua_@_d:dsdhwm - Cawn
No of years in existence 5

I mcluc'{ on fosnace

Technology/ Service Provided
Major OEM's/ Supplier dealing with Af/fc a’o'{ exm™ /VIJ e ZfJ
Areas/Locations Served or covered ‘LIMJ/\ [)! ‘ _]‘ c I

Name of the Hand Tool Units served by the LSP

Inc’m; [hJu s—/h’r'f’j

No of Employees currently working

A
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

0. Tec )y

Main Competitors providing same technology

jmo’uéfo'/tlesvﬂ ) )4(30 'lLeavy

Organisational Strength and Weakness

Licaril Sexvice Z’;:éimeea/'

Support Needed if any (in terms of technology, skill development etc)

'{ogmacc wi'{A _ZC‘Q? Im/eé'/ozs/
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

5.5 Epghuass

gx,‘}, No 17, CodCatiac Emelosns

S Neas W G cwud , Rarb Steaen,
JoLadbar . Phb - ulor

Contact Person N

| Designation = Pt/med %&P

Mobile No 73

Mail ID %QLJ

No of years in existence ‘Kw“‘—“‘-{ra"'r@ Froail Lomn.

Technology/ Service Provided

e pomn, T, MMMMMCJL

Major OEM's/ Supplier dealing with

IsCouchid- M7 TEcs
GMLW Sv.o.)mnw

Areas/Locations Served or covered

Puudh, timactcp Coadpreh | G1 K

Name of the Hand Tool Units served by the LSP

vichs: T

e R Sfettons

No of Employees currently working

[

34



LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

wr Con i)w\l‘la* Tou |

Sllehom .fo-—'h(}/

(@"‘“ i W S Tosh /Q)AH’&L‘LL‘

Support Needed if any (in terms of technology, skill development etc)

Needs o Mc'fcak

pog

in Cagtorec W,wJuJO-L
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

CHuRAY  (F(ECHRIC AL

Wil wolkica, J<Pe. Paag].

Address

Jalawdllal .
Contact Person Name M- G PG
Designation fRe (.
Mobile No dhle o — 7L A2y
Mail ID :

No of years in existence

Technology/ Service Provided

Mook — REWINDIVE

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Jolaol bon .

Name of the Hand Tool Units served by the LSP

Gl'li—pw—d-?/ Todoh Tolr

No of Employees currently working
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider > NESH [} HUO_A
—_— ER-251 Pucch BAGH,  JAANDH R
1 2 A IR
Contact Person Name IDINGSH {‘-‘LHL)
Designation FLE %FJ cE
Mobile No 550
Mail 1D MNawve o 7RE
No of years in existence 6 _YEDRS
AnCE
Technology/ Service Provided F; LEJR] CAL M#A NTEN
Major OEM's/ Supplier dealing with ~
Areas/Locations Served or coverad TADHAK CUTY
Name of the Hand Tool Units served by the LSP TRYING To WORK YITH HAND TerLs

ONITS

No of Employees currently working o




LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

DIPLOMA TN FLECT RIGCAL ENGG.

Main Competitors providing same technology

Organisational Strength and Weakness

STRENGTH —  ELE CTRIcAL MANTENANCE

Support Needed if any (in terms of technology, skill development etc)

NEED OF AWHR vESS of NEW TENbLEGY
Anp  FNSTRUMENTS.

A

i
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Slande Adin

F-17 Feca fet

Address

Contact Person Name 4 XTdt oa %L&L{W L oot Lo,
| Designation v Arit e A, Labtc od g

Mobile No £ e

Mail ID

No of years in existence

M

Technology/ Service Provided

|

f,a,m[u_e Mau%w:«u, M’ Mﬂaﬁ&é.,.

Major OEM's/ Supplier dealing with

-

Areas/Locations Served or covered

Ngab 2= Talpolles,

Name of the Hand Tool Units served by the LSP

Tdan Tols, feleo Addsaliomy

No of Employees currently working

4
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LSP: Training Need Assessment Report

Esisting Skill set of the employee and gaps

Mazin Competitors providing same technology

iSSP WSS———

Organisational Strength and Weakness

Bedn # fdmal Maufae&w

Support Needed if any (in terms of technology, skill development etc)

W %@ cﬁpﬂm@ mn
Bekon [ fances
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

e e Sudad anoua\

(!a Jc;al«am £>M M Mwu

Technology/ Service Provided

Address Goves
oac L’JCL{"J ano

Contact Person Name SA M._’I EEV JA AY
Designation PRETNER
Mobile No 02141 20181
Mail ID kuamfaleg & omadd Lom
No of years in existence Je | Yeart

Awtc\ Decx.LU

klu(os&:m GC'\HJA. En wARA Pwvyﬁl, Melotc
'T;mf{fuw.u , Monol ¢ C,m,w}

Major OEM's/ Supplier dealing with

KIRLOSKAR O1L E N IES LTA
ki LoseAR BRoTHuQS CTa
K1&LOcKAL ELECTR IC L TH

Areas/Locations Served or covered

fUNTAR [HAMAMAJ:MK [He

Name of the Hand Tool Units served by the LSP

S’mduxtae/ . aoke Teol (7 U
“%‘m 7 e
(a5l

'9 '* ’—-MJM

| No of Employees currently workin
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

GRABUATCS

Main Competitors providing same technology

TRANS FORMTRL “.CL |AREVA [Sr'EMcmngg
MoToRS @ ABB| SIEMENS| Cty [AB
fompPs . kfﬁ\qKUNfOf/Maz&_géﬂcﬂ

Organisational Strength and Weakness

do @M Qd.(éog'c'_&ﬁ\ //;-« Jhctuzcvy
4 Goclol

Support Needed if any (in terms of technology, skill development etc)

| cfyw/w

annnr‘ ‘\\I r‘Ole".lﬂl
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Contact Person Name

faon Ao

ML T fldliad gl
eagnaton Fadaih
:::ab':;"o  GRIN0 - 2324
L ~ - i @ ; / 3
No of years in existence 24 |/ : v Gt Lo,
Foca ' p il Plep Faunsy
Technology/ Service Provided &?4’\7 {d / /,;.M [ i B[qd
Major OEM's/ Supplier dealing with Hand Jonts |
Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP

R PBuweliona) | Mindnks Ortidoecs
Veits Tots, ”J‘W Aolecoteig Ao

No of Employees currently working

[26 ALC
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

§Moéf7£

Main Competitors providing same technology

AKH Hminers
Koy»‘du /'7‘&14/2/%,

Organisational Strength and Weakness

Fegry Guphes .

Support Needed if any (in terms of technology, skill development etc)
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

KK feior ﬂLXM?_M}A_._

Beadpusy Pliad Nlo- F

Address .
MM?/@MH &ﬂd MM )

Contact Person Name Ao,  [Hus

Designation Ge Z L2 @cé{f /[ tad e

Mobile No

Mail ID

No of years in existence

pdz (e4 Wu«.&a&ﬂu
'5'0‘/&0./3

Technology/ Service Provided

,LQ,WW-M Ponay Flense /’;“-"&M Sego

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP

Mzwﬁ{,w MR Fnltiv W
M&WW

No of Employees currently working

&c Al ¢
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

7z

Main Competitors providing same technal ogy

Kalen. Ao franned
Ferging M“ff’b;w'—?f

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

TAaxv?ﬁ Aevetrctd
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider ]p{\’/'r/:.w\ Sinvert £R5004
Address )

Contact Person Name Pzna (e

Designation Mmoo,

Mobile No S§lve~13488

Mail 1D

Acviar2250 @ 7=l come
4

No of years in existence

Technology/ Service Provided

A\ LOmPatgCor_

Major OEM's/ Supplier dealing with

hgm(y.,d( , Pve~ (‘7(/((, V“VM\:V\_.
Paqpe,

Areas/Locations Served or covered

Po IO

Name of the Hand Tool Units served by the LSP

Ry Tool s VidTonToors HE Deiony At ]

| No of Employees currently working

“e
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

[2 T7t §Defora Horpees
SCrvi € AN pt—ty

Main Competitors providing same technology

E'{)H',a&?'wf coPl .

Organisational Strength and Weakness

/\’Mm (Tocte. B0 %znq Seyoe B

Support Needed if any (in terms of technology, skill development etc)

For Pritam Singh & ¢ Pmumc (P) Lta.
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LSP: Training Need Assessment Report

-

-

LSP Data Co|

Name of the Local Service Provider

lection Format for Jalandhar Hand Tool Cluster

Address

Lock /' A G

bhodowoli  Roeol ACr clavk

~Nedond Lo, &«7% I4gueo)
Contact Person Name
Designation . @'{%UM%
Mobile No AL
Mail 1D Z'h,'{,‘i/n T 2s s
No of years in existence . Adad ) o e

Technology/ Service Provided

Major OEM's/ Supplier dealing with

2 (fay Moleus,

Areas/Locations Served or covered

P, Possgans .y

Name of the Hand Tool Units served by the LSP

No of Employees currently working

/éz;fd Xdu&},, .

l’
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

el Mali

Main Competitors providing same technology

Modew. 16t G77 Rood Sypreys

Crganisational Strength and Weakness

Movgeelivg @ Ao CoPRs.

Support Needed if any (in terms of technology, skill development etc)

Cﬁ\.\& AN -e.ékY Q”’\\"
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Address

My Jattssioads gl

115 frvana Mogaw Tonda Romd

Nalewdls

Contzct Person Name

Designation
Motie No

M},M
A

MaliD

98152 UrFugs

NO ¢ vezrs in existence

=AVER

Techno'ogy/ Service Provided

Bhiek /.zf;\réﬂ' ; PlAnace Melzfse al,

Guude

Maja- OEM's/ Supplier dealing with

Areas/Locations Served or covered

elordlods , oo ML A lia

Nams of the Hand Tool Units served by the LSP

éww (,MI&‘)—-, /AR W’M’;w

.~

No cf Employees currently working

Aot overecs | GH 7ol Andiks
= .

feesna
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LSP: Training Need Assessment Report

Existing SKilt set of the emplojee and gaps

Snbopadiod | Mg

Nzin Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc!
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

1. Pl Cuf
NAB [2a Aute Fu,

Address
| A/ NP
P
| Contact Person Name ~
| Desiznation :
Mobile No ?—ﬂgz?—j ’gqll
Mail 1D o
No of years In existence -
2-5 Nroun

Technology/ Service Provided

Pilick M/Mw,w/

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP

No of Employees currently working

R e e
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LSP: Training Need Assessment Report

v

Existing Skill set of the employee and gaps

Mathee

Main Competitors providing same technology

Organisationzl Strength and Weakness

Fakpnecr ,(I%va' s B leploesoq
A’Mrth—u Mo;(iﬁ(%

Support Needed if any (in terms of technology, skill development etc)

Nee Tochvelergy m Fuunocon .

{pt ven
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LSP: Training Need Assessment Report

Wariana Industrial Complex, l

rprises Kapurthala Road, Jatandhar |

istries D e aes?  LSP Data Collection Format for Jalandhar Hand Tool Cluster

ports omall : bestax@ilavaninetin | T ath

bracdop s T . SEB W .

fers of Hand Tools. Ginden Tools T Toals ] ﬁf),u,f’d)f Wﬂmﬂﬂm
Address Nnio—a W&a/ C,ou-/ze(x
Contact Person Name
Designation
Mobile No
Mail ID

No of years in existence

Technology/ Service Provided

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Jnlordlon

Name of the Hand Tool Units served by the LSP

b ecdax Dulrphings

No of Employees currently working

1
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LSP: Training Need Assessment Report

Existing Skill set of the employee and Eaps

Rl sy Musidoows Aelaifess

-

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

o
ZLLM,?’{L] C@MW@W TLCfu.?/L(@

m  Havd Gt W‘Ef
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

My Ckpadreln  LLal,

Address

CWokinaa  Aelwsbuad Corpley,

Contact Person Name

i Vg (’t%q},dmc_&\?fk

Designation Q frels Cigu\ ) , ==

xO:I:;NO 01451 396G £ [My [o Ml plofia)
a rd

No of years in existence %6 Nprees-

Technology/ Service Provided %ZCC ,&j( LAV

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP

1500 by Qm& ﬁw

No of Employees currently working

=

—_
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

?& d&féx.#m

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

@4.1.::.;?4.!- Cawatd o ki a/

“PRISES

Auth, Sigw
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LSP: Training Need Assessment Report
T Waryana, Sangal Schal Road. \
Jatandhar (Po) India
Ph. '.091-‘\226!0631.265\700.26&701
Fax - +01.181:2651782

s Data Collection Format for Jalandhar Hand Tool Cluster
Cell = +81 4

: com
Ew.:':.mmmmmmh

i T Kumpl

VILL W ARNARIA  CANGAL CoHa L Road
Address
AL A
Contact Person Name M. AMIT KUMAR
Designation b =
Mobile No R E AT h T R ————
Mail ID

No of years in existence

3 Viadlvwaleaa Eals, C o1an
!oiﬂﬁ 3 iy

Technology/ Service Provided

MAIVTANENCS  HEAD .
mec H A e —l‘E(CChn'CL(,

Major OEM's/ Supplier dealing with

Areas/Locations Served or covered

ja[a»\cl-ﬁa,,

Name of the Hand Tool Units served by the LSP

No of Employees currently working

Vawnda  Zols

A
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Mdlie

Main Competitors providing same technology

Organisational Strength and Weakness

Elekre o) 2 Magn o
Aot

Support Needed if any (in terms of technology, skill development etc)

7,%@7 e @lf‘«@ﬂf Sayuas
1 fond_trnf Unnids -
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster
Name of the Local Service Provider \/0 GES H
Vit wARypAnA  SANKAY SorA}
Address Rol JALANDHAR,
gon:ct ;:nrson Name M. . Ar T Sum AR
esigna EL (a3
Mobile No Y~ a iy
Mail ID inda &) Neniodene inald « Com

No of years in existence

Technology/ Service Provided

clectricnC_

—
Major OEM's/ Supplier dealing with
Areas/Locations Served or covered j&i and Red
Name of the Hand Tool Units served by the LSP \ / W T@‘Zd
No of Employees currently working 4
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LSP: Training Need Assessment Report

\hrcms;raﬁgmMy -
. £ fictsvead <f Moundanamee.
| Organisetional Strength 2nd Weskmess 94c4vfre/5

et et S 2+ et $ =

Smﬂeededifmrntmdtedrnlogy,swdevﬂopmentetd

’7;.@.-\%:7 o EncUJ /So\,\n ’5
in Eletreal Sty
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

SANICEVY SE1BEMA

Jit WARYAMNA SANwAL  Sorng
Address 2onn JALArIDHAR
Conu::uson Name [ndR] Ayt Kuymnpe
Desig on [mal | e 1
:0_?‘:;"0 98 71 12 ;-o) ya
&l

No of years in existence

‘n{ﬂ@ Uenindeng daali. (Q m

Propuciion

Technology/ Service Provided A
MpRTEpenCS

Major OEM's/ Supplier dealing with _

Areas/Locations Served or covered Jedemd hen

Name of the Hand Tool Units served by the LSP Vo +olka Yap&

No of Employees ammty working b
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Ml clauC et ';';’477'44.{1,{,

Main Competitors providing same technology

Organisational Strength and Weakness

" Mo bememes Ko Fw 4

Support Needed if any (in terms of technology, skill development etc)

"T'mwra an Eh:ﬂJJ -Sc.w}

m e cham'eal 5'7a‘| Fem
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

Sunt ech Ll tma i

Des Glabe (sls by

s V4= /4 thﬂé’
Contact Person Name 27 | iplar
Designation B ) 3

: &
:::‘a; = 930 Lm G
No of years in existence W

2 L

Technology/ Service Provided 4/[94,-.,{ &= [5
Major OEM's/ Supplier dealing with -l' h b& 2 Q/ l 'Vlftx ’ha.h "‘Q E’« {7‘9{/
Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP

No of Employees currently working
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

fl-’la[/,/%w/%

Main Competitors providing same technology

;,uu

Organisational Strength and Weakness

Bord vice § vices

Support Needed If any (in terms of technology, skill development etc)
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider

23 -8 mMews Cubind l‘\:;aor&/ Bedl Tonclintsicd Tealy Coipp.

Adieas EETIPN é’u“’z_ Peer Ro

Sabarn clhen — 14 yooy

Contact Person Name St ]
Designation Y TR N

Mobile No q&um;'wl 94139 66848

MallD ___hedi, Senrs D7 Qutil . Conen
No of years in existence 3e y»

U

[V TOP oeht }-4.,«6—
Technology/ Service Provided u.b

Major OEM's/ Supplier dealing with

ALl & yan
Areas/Locations Served or covered ’j s O~

Name of the Hand Tool Units served by the LSP

No of Employees currently working 1 &
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Shockeqe oy Bdk for Moifaibpiy
do labom  probilems

Support Needed if any (in terms of technology, skill development etc)

(st RegC @ \eed L Mo
Prwote epfe, . e cfn M&ﬂgﬁ?x,'g{,

Teehoratep pecced - Calol @nwatiyﬁ
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LSP: Training Need Assessment Report

"ools
SP Data Collection Format for Jalandhar Hand Tool Cluster
Phons - 431 181 2290099 r ML fimne |otcmmio nvi .
Fax :+91 181 2295330
E-mail : smstarrahul@yahoo.coln
meEmr £, feac Yot (Enrm) .
Address ] Athrondd_.
Contact Person Name ‘N, Jhaygey Romaots «
Designation VAsraca .
Mobile No QARI59-16899 ,
Mail ID Xm Kok Aohal @ wahvo. (0. la .
No of years in existence 20 WEAdr
Technology/ Service Provided
Major OEM's/ Supplier dealing with
Areas/Locations Served or covered T ALANDH A K
Name of the Hand Tool Units served by the LSP
No of Employees currently working & ?wo,. 5




LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

o

{r:)#

e
5ol

71



LSP: Training Need Assessment Report

Sanjeev MADINQIM.

98159 168%9
COMPANY -

181 5083143

LSP Data Collection Format for Jalandhar Hand Tool Cluster

nsion, 1491
1 491 181 5054799 er

1 +91 181 2295330

Ylr. Jfae METAC [movtices .

it

: smstarmahul@yahoo.co.ln

Address

{7, Jeoust e Acen-
PR (44004 |

Contact Person Name

T NL NEA B NN ARGk .

Designation vee |

Mobile No G46327-60899 ,

Mail 1D Dusorsaht@ spakeo Coln.
No of years in existence S5 YCALS -

Technology/ Service Provided

Major QEM's/ Supplier dealing with

Areas/Locations Served or covered

Name of the Hand Tool Units served by the LSP

No of Empiayees currently working

A Yeelomt .
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill development etc)

YA
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider M )T 747 E,
e roRy

w u'LL S -

. t7
E’ 3 ?" j"C'\L «3]7:1,-\/@ Q-yv'—«v
AL 1 —

Address

Contact Person Name MLs <Yy I JC N

| Designation Zedntan
Mobile No Glit— K231 S
Mail ID - [ 0, Loten

No of years in existence

ISOI P e
T

Technology/ Service Provided M. due u(, 7¢J-S A‘Ce_

o

HewS Trect Frwn b .
P lC' o
Major OEM's/ Supplier dealing with
Areas/Locations Served or covered Lc) u\/( S

Name of the Hand Tool Units served by the LSP

No of Employees currently working

BN
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LSP: Training Need Assessment Report

Existing Skill set of the employee and gaps

Main Competitors providing same technology

Organisational Strength and Weakness

Support Needed if any (in terms of technology, skill de»:elopment etc)

q/“cwol"( gCMA/K
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LSP: Training Need Assessment Report

LSP Data Collection Format for Jalandhar Hand Tool Cluster

Name of the Local Service Provider [v@w Mz ¥ Jawfeaylr—

E = ’ltf‘/' Tuu\ MQ“V""/\ {)S—“'\

P ~WlL—

Contact Person Name NIl HV/IMID I IR

| Designation Y~xe:

MobileNo Gl lYy— G2 PS5 _

Mail 1D S = e b (e
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